
Resident Screening Solutions | Resident Qualifier

As a property manager, you are responsible 

for the safety and soundness of your 

organization, and the residents in your 

community. Resident Qualifier from Kroll 

Factual Data can help you make better 

leasing decisions by instantly verifying your 

applicants’ financial and criminal histories.

Employing a rules-based model, Resident Qualifier 
allows you to update and amend applicant information, 
ensuring individualized and smarter leasing decisions. 
Leasing recommendations may be tailored to fit 
changing market needs, occupancy, and bad debt 
expense models, so you can approve more applicants 
without increasing risk. 

Resident Qualifier, a real-time, web-based screening 
solution, provides:

•	 A customizable rules-based scoring model

•	 Applicant financial and criminal histories

•	 Identity verifications

•	 Data discrepancy resolutions

•	 Management reporting

•	 Red Flags compliance

•	 Seamless integration with property management 
software or proprietary systems

Why Resident Qualifier?
Our comprehensive services provide distinct advantages 
that are unsurpassed in the industry.

Clear and concise reports

Our reports are written in language that’s easy to 
understand, not in “bureau code.”

Accurate criminal and eviction reports

To ensure accuracy, the data returned in our reports 
is double-checked against your applicants' stated 
information.

Credit histories with multiple bureaus

By offering all three major credit bureaus, our credit 
reports capture 100-percent of available credit data.

All-in-one applicant verification

Our TruAlert fraud detection services provide a social 
security number search, Office of Foreign Assets Control 
(OFAC) compliance, and a fraud search in one report for 
one low price.

Customer service and technical support

Our customer service and technical support teams 
provide fast, helpful answers.

Greater accuracy

Our interactive model provides far greater accuracy and 
timeliness of applicant data.

Customized scoring models

Our score builder model allows for unique set-up of your 
scoring model in minutes.

Client-driven, management report

Our management reports can be customized to meet the 
special needs of your company and staff.

Transferring Risk     |     Enhancing Safety & Soundness     |     Increasing Profitability

Contact Us 
800-929-3400 
sales@krollfactualdata.com 
www.krollfactualdata.com
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Additional Screening Services:
Identification solutions

Our TruAlert service verifies the identities of  
applicants instantly.

National and county criminal record search

We can perform criminal record searches in all states, 
counties, and territories nationwide.

Eviction and public record search

We can help you check for eviction histories and public 
record information detailing bankruptcies, judgments, 
and tax liens.

Corporate leasing due diligence

Business reports provide detailed information that allows 
you to make educated corporate leasing decisions.

Criminal adjudication

Allowing your communities to review criminal records 
can create unnecessary risk for your company and your 
residents. Our criminal adjudication process transfers 
that risk to us. We apply your criminal declination 
criteria, so you can be confident that corporate policies 
are followed consistently and subjectively – ensuring 
compliance and protecting your residents.

Internal messaging

Our internal messaging feature allows management to 
post permanent notations, such as approvals or declines, 
on applicant reports. All communication among 
communities and managers is done electronically 
allowing for efficient decisioning of conditional 
applicants and adherence to proper procedures.    


