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Sound decisioning has long been the key to successful risk management, 
and the cost of poor decisions has never been higher.  

Audits are now being performed more frequently and have increased in scope in an effort to uncover 

fi nancial and operational risks arising from misrepresentation and fraud, poor quality control and lack of 

compliance.  Should an audit uncover errors or a pattern of risk, institutions may face severe fi nancial 

losses, penalties, sanctions and signifi cant reputational damage.  Add to this the fact that sweeping 

economic, regulatory and social changes are reshaping the mortgage industry in ways that require 

fundamental changes to risk management practices. 

In this ever-evolving environment, the winners will be those that 
understand innovation is required to meet today’s challenges.

We also understand that each institution and mortgage industry function has different needs and 

requirements. To meet your needs and stay ahead of industry changes, we work collaboratively with 

you from the outset of our relationship to understand the current and potential areas of risk, along with 

your operational environment and technology platforms. Once we’ve completed a needs assessment, we 

create a customized solution and implementation plan to address your specifi c requirements. Because 

our solutions are designed to reduce process complexity and burdens on your staff, implementation can 

generally occur in less than 30 days.

Innovation
The key to solving today’s challenges

>> Reducing financial and operational risk >> Increasing efficiency >> Improving quality

Innovation is the key to solving today’s challenges

Kroll Factual Data understands the challenges faced by the mortgage industry.  That’s why we specialize 

in providing independent verifi cation services that help our clients increase the quality, safety, speed and 

effi ciency of decisioning and risk management throughout the loan lifecycle.

Solutions to Address 
Your Unique Needs 

>> Applicant Pre-Qualifi cation

>> Customized Loan Processing

>> Underwriting Risk Management

>> Quality Control, Compliance and Fraud Detection

>> Investor Loan Quality Initiatives

>> Investor Due Diligence

>> Counterparty Due Diligence

>> Servicing Surveillance and Loan Modifi cation

>> Portfolio Review

>> Loss Mitigation

>> Data Integrity

Prepare Closing Documents

Issue State Specifi c Disclosures

CHANNEL DEVELOPMENT >>

PRE-QUALIFICATION  >>

PROCESSING/UNDERWRITING  >>

PRE-CLOSING REVIEW - LQI  >>

CLOSING  >>

WAREHOUSE FUNDING >>

QUALITY CONTROL >> SERVICING >>

Screen Correspondents

Screen Retail

Screen Wholesale

Screen Corporate Entities

Check Credit

Rescore Credit

Detect Fraud

Verify Applicant Identity

Verify Collateral

Issue Disclosures

Issue Risk-Based Pricing Letters

Detect Fraud

Re-verify Loan File 

Confi rm Income (4506-T) 

Confi rm Employment  

Detect Fraud

Verify Deposits and Assets

Assess Collateral

Customized Loan Processing

Determine Flood Zone Status

Check Exclusionary Lists

Validate Social Security Number

Update Tradelines

Perform Quality Control Checks

Re-verify Processing and 
Underwriting Documentation

Qualify Borrowers for Loan 
Modifi cation 

Process Verifi cations   

Monitor Portfolio for Credit and 
Collateral Risk

Defend 

Investigate Repurchase Demands

Respond Effectively to Audits

Verify Employment  

Detect Undisclosed Liabilities

Re-verify Collateral

Re-verify Identity

MARKETING >>

Lead Generation

Cross Sell

INVESTOR >>

Identify Counterparty Risk

Perform Pre-Purchase Due 
Diligence 

Make Repurchase Decisions

Monitor Credit and Collateral Risk
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